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The figures in the margin indicaté full marks
for the questions
1. (a) Discuss the role of services in the
economic growth of a developing
economy. 8
() With the help of suitable examples,
state the different types of services. 7
or
Mention the important characteristics. of a
service. In what way can & service quality .be
improved throu, e 7 Ps of serswcltz) s
+ =
marketing?
( Turn Over )
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2.

R Oice of a service process?

()

(2)

i‘;;ﬁn_e service process. What are the
oencing  factors that determines the
5+10=15

Or

| xh:itceare the benefits derived by &
in offering . a servic®
. Buaranteep ering 7
®) Wity .
ce pI‘OCesS matrix.
(@) “se . v
o gtnentahon is important for the ;

CCeSs of N
®) ‘Explain Marketing.” Comment.

SN the g
Service dema::p%tance of forecasti’® g

ml:;r:s the imPOrtance of WOI'd of
| “Mnication in  buildi®é
® Mentioy, ®dge for a service firm-

adopted l':h € different pricing strategies

i a . n 4
Service life oyela at different stages n 9

at
Briefly 1s S€IVices channel proces?;
;enrice deli\,eI.y the employee’s role 5+5,10
ighlj ‘
. t _ .
.servicesca;}ele. lmportance Of manag.],'flt}g’
In Servige, In OVercoming intangibln 5

—

5. Write short notes on any th
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(3)

Or
Differentiate between servicfe quality a.nd
service value. Briefly describe the serv:ieg s
quality model. {
ree of the

5x3=15
following :

(a) Role of technology in service
@) Emerging services in India
(c) Service profit chain

(d) Social media advertising /
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